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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

RON SIEGEL

✔

✔

✔

310542MI1010.pdf

2016

✔

✔

0.0

rsiegel@allbandcomm.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

ALLBAND COMMUNICATIONS COOPERATIVE

Yes

✔

9893699999 ext.

310542MI510.pdf

0.0

✔

✔

✔

310542MI610.pdf

0

✔

0

✔

✔

✔

✔

0.0

310542

✔

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

RON SIEGEL

2016

rsiegel@allbandcomm.com

ALLBAND COMMUNICATIONS COOPERATIVE

9893699999 ext.

310542
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

RON SIEGEL

07/01/2015

2016

CONSULTANT

rsiegel@allbandcomm.com

9893699999 ext.

310542

9182981618 ext.

06/26/2015

310542

President

ALLBAND COMMUNICATIONS COOPERATIVE

John Reigle

9893699999 ext.

ALLBAND COMMUNICATIONS COOPERATIVE

06/26/2015

07/01/2015

CERTIFIED ONLINE

TOM KARALIS

TOM KARALIS

John Reigle

John Reigle

CERTIFIED ONLINE

310542

ALLBAND COMMUNICATIONS COOPERATIVE
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ALLBAND COMMUNICATION COOPERATIVE

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

(USAC DOCUMENT 310542MI112.PDF)



Title 47 §54.313(a) (1) Progress Report                                                                     Due: July 1, 2015 

 
Company Name: Allband Communications Cooperative  
Company Headquarters:  Curran, Michigan 
 

Narrative 

Pursuant to FCC USF/ICC Transformation Order, Rate of Return carriers were 
required to file five year plans consistent with Title 47 Section 54.202(a)(1)(ii) in 2014 
and are required to file annual progress reports thereafter consistent with Title 47 
Section 54.313(a)(1).   The Allband Communications Cooperative (Allband) service 
area is comprised of by a single exchange, Robbs Creek.   
 
During the Progress Report period Allband Communications Cooperative did not 
receive any requests to provide Broadband Service to any NEW Community 
Anchor Institutions. 
 
The annual progress reports should include (1) Maps detailing progress towards 

meeting plan targets, (2) An explanation of how much universal service support was 

received and (3) How it was used to improve service quality, coverage, or capacity, 

and (4) An explanation regarding any network improvement targets that have not 

been fulfilled in the prior calendar year.  For progress report submitted in 2015, the 

requirement regarding any targets not fulfilled in the prior calendar year is waived 

as 2014 was not included in the five year plan. 

 

Maps 

Detailed maps are included as progress towards plan goals was made to date in 
2015.  A map is included for Allband’s exchange and shows where Broadband 
speed of at least 4/1Mbps are available. 
 



Title 47 §54.313(a) (1) Progress Report                                                                     Due: July 1, 2015 

 

Universal Service Support Received 

For January through June 2015, Allband Communications Cooperative 
estimates that it will receive $632,903 of High Cost Program universal support 
funds from USAC. 
 
The estimated amount spent on Capital Expenses is: $368,690 
The estimated amount spent on Operating Expenses is: $264,213 
 

How Universal Service Support Was Used to Improve Service Quality, Coverage, 

or Capacity 

As Universal Service Funds received are allocated dependent on expenditures for 

past plant investments, the primary use of such funds is for cost of money,  capital 

recovery, income and property tax payments, and maintenance in support of this 

previously constructed plant.   

 
Progress Report 
As Allband already has broadband service meeting the 10Mbps/1Mbps standard 
available throughout its service area, , the majority of the expenditures of support 
amounts were focused on the general maintenance and repair of Allband’s Fiber to 
the Home (FTTH) infrastructure.   The expenditures were necessary to sustain the 
current service coverage, capacity and service quality provided by Allband. 
 
 

 

 

 



Title 47 §54.313(a) (1) Progress Report                                                                     Due: July 1, 2015 

 

The following projects listed in Allband’s Five-Year Plan helped improve Allband’s 

provision of service to their entire service area. 

• Installation of new battery cells in Central Office (end of life).  
 
• Migration from ATM SONET to 10GB Ethernet on existing Calix C7 Ring 
After further consulting with our Engineering firm, it was determined that the SONET 
Upgrade would not be deemed cost-effective due to the fact that Allband’s current 
network can support the required speeds for our customers. 

• Fulfillment of new service requests to increase access lines  
 
• Swap out remaining first generation power supplies with current model  
 
Explanation Regarding Any Network Improvement Targets Not Fulfilled in the 

Prior Calendar Year 

As noted above, this requirement is waived in this 2015 progress report as the prior 

calendar year, 2014, was not included in the 5-year plan and therefore had no 

associated network improvement targets. 
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EMERGENCY SITUATION FUNCTIONALITY – AVAILABILITY OF BACK UP POWER
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ALLBAND COMMUNICATION COOPERATIVE

Lifeline Plan

Allband Communications Cooperative (Allband) offers Lifeline Telephone Service to its customers. The

amount of lifeline credit and eligibility criterial for Lifeline service is listed on Allband’s website and the

link is provided with the 481 submission. Allband’s Lifeline Program is administered by the

Telecommunications Association of Michigan.

If eligible, the lifeline credit is applied to the charges for basic local exchange service.

Allband customers receive unlimited local calling as part of the Basic Local Exchange Service Plan.

Customers without toll block service are assessed long distance charge based on the presubscribed

interexchange carrier’s rates.
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